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SUMMARY 

 
Detail-oriented administrative healthcare professional with nine years of experience providing efficient 
office support to enhance company operations. Organized, friendly, and always willing to go above and 
beyond. Strong foundational knowledge of managing medical settings, provider credentialing, quality 
assurance, compliance, insurance and billing, budget strategies, human resource functions, and COVID 
safety protocols.  
 
Relevant Skills: Microsoft Word and Excel, EPIC, Electronic Health Records, HIPAA, Medicare and 
Medicaid, Medical Terminology 
 

EDUCATION 

 
University of Phoenix, Phoenix, AZ 
Bachelor of Science, Health Administration                  December 2013 
GPA: 3.92 
 

PROFESSIONAL EXPERIENCE 

 
Destiny Springs Healthcare, Phoenix, AZ         March 2016 - Present 
COVID Testing Coordinator                                                                                  May 2020 - Present 
¶ Oversee the entire process of (COVID) result labs, from lab collection at testing clinics, through 

notifying patients of results and nec
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