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HEERF REPORT �² 

to 
provide relief funding to institutions of higher education. HEERF funds are allocated to the 
institution with the requirement that at least 50% of the HEERF funds must be used to provide 
Emergency Financial Aid Grants to students to help with expenses related to the disruption of 
campus operations due to the coronavirus. Institutions may use up to 50% of the HEERF funds 
for institutional costs associated with significant changes to the delivery of instruction due to the 
coronavirus. The University of Phoenix will use 100% of the HEERF funds received to provide 
Emergency Financial Aid Grants to eligible students. 

As directed by the U.S. Department of Education ���q�(�'�r�� in a Federal Register notice published 
August 31, 2020, institutions receiving HEERF funds must publicly report the following 
information no later than 10 days after the end of each calendar quarter: 

NOTE: �,�Q���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���(�'�p�V �G�L�U�H�F�W�L�Y�H���W�R���V�H�S�D�U�D�W�H�O�\���U�H�S�R�U�W��expenditures of the 
Institutional Portion of the HEERF allocation, this Final Report has been updated to reflect 
only the Student Aid Portion of �W�K�H���8�Q�L�Y�H�U�V�L�W�\�p�V���+�(�(�5�)���D�O�O�R�F�D�W�L�R�Q�� 

1. An acknowledgement  that the institution signed and returned the certification and 
agreement form and that the institution has used, or intends to use the funds to provide 
the mandated amount of at least 50% of the emergency financial aid grants to students.  

University of Phoenix acknowledges signing and returning its �qCertification and Agreement�r��
forms for student grants and institutional funding to the U.S. Department of Education. The 
University received its allocation of the HEERF funds for student grants on May 4, 2020, and the 
allocation of HEERF funds for the institutional portion on May 8, 2020. 

2. The total amount of funds that the institution will receive or has received from the  
�'�H�S�D�U�W�P�H�Q�W���S�X�U�V�X�D�Q�W���W�R���W�K�H���L�Q�V�W�L�W�X�W�L�R�Q�p�V���&�H�U�W�L�I�L�F�D�W�L�R�Q���D�Q�G���$�J�U�H�H�P�H�Q�W���>�I�R�U�@���(�P�H�U�J�H�Q�F�\��
Financial Aid Grants to Students.  

The University of Phoenix has received its HEERF allocation for Emergency Financial Aid Grants 
to Students in the amount of $3,294,717. 

3. The total amount of Emergency Financial Aid Grants distributed to students under  
Section 18004(a)(1) of the CARES Act as of the date of submission (i.e., as of the 30-day  
Report and every 45 days thereafter).  

University of Phoenix has distributed $3,294,717 directly to students as of September 30, 2020. 

(This section will be updated, as required.) 

4. The estimated total number of students at the institution eligible to participate in 
programs under Section 484 in Title IV of the  Higher Education Act of 1965 and thus 
eligible to receive Emergency Financial Aid Grants to students under Section 18004(a)(1) 
of the CARES Act.  

University of Phoenix estimates 3,634 students were eligible to receive Emergency Financial Aid 
Grants. 

University of  



     

  
 

 

  
 

  
  

  

 
 

    
    

  
   

   
   

 

   
 

 

 

https://www2.ed.gov/about/offices/list/ope/caresactgrantfundingcoverletterfinal.pdf
https://www2.ed.gov/about/offices/list/ope/heerfstudentfaqs.pdf


     

  [Copy of initial email notification to students]: 
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Eligible students submitted a Request Form to the University in which the student attested to 
having incurred expenses related to the disruption of campus operations due to the coronavirus. 
Students with more significant needs were able to self-



     

 

  

Students who returned the Request Form and indicated that  one or more of the identified 
circumstanced applied to them were offered a supplemental  grant amount.  No further action  
was required by the student; instead, the University sent the following  email on July 6, 2020 to 
notify students of their eligibility prior to disbursing the grant funds.   
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University of Phoenix notified MSC students enrolled in a practicum via telehealth about the 
availability of Emergency Financial Aid Grants via the following �H�P�D�L�O���I�U�R�P���W�K�H���8�Q�L�Y�H�U�V�L�W�\�p�V��
president on July 6, 2020. 

[Copy of notification to MSC students]: 
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